TRANSPORT AND
COMMUNICATIONS

Amid today's highly competitive and globalized vebréffective and efficient transport and
the logistic sector is the backbone of an econdimking economic and urban clusters with
domestic and international markets to enhance lroastonomic performance. By
contributing directly to the economy through vahaded and capital stock support, it plays
an important catalyst role in improving the effioadag and growth of other industries. This
mainly occurs because a well-functioning transpoid logistic sector can boost economy-
wide productivity by improving transport links teduce travel time and transaction costs
for expanded businesses market access. Consequamndipesses are better able to exploit
economies of scale, thereby reducing costs andiadpéty in areas of comparative
advantage for more fruitful participation in regadrand global economic cooperation and
integration initiatives to increase trade and eooicoopportunities for more rapid growth.
Moreover, it can also help spur innovation by emaging effective networking, knowledge-
sharing, and collaboration amongst businessesddaatross the region and globe. It also
reduces poverty for welfare gains as a result @rawing poor people's access to economic
opportunities, lowering the cost of goods and sewithey consume, and providing better
access to essential infrastructure services. linikely to put Pakistan's economy on a
higher, more sustainable, and inclusive growthettajry without a modern transport and
communication system in place. Presently, Pakistmks at 22 position worldwide for
263,775 Km length of its road network (13,000 kmNaitional Highways and Motorways,
93,000 km of provincial highways and rest are Distand Rural Roads). The country is
likely to improve its ranking significantly with éh construction of new economic
connectivity projects, especially under the Chirkiftan Economic Corridor (CPEC), the
Central Asia Regional Economic Cooperation (CARERpgramme and continuous
government programmes.

Air Linkage
Pakistan Civil Aviation Authority and Pakistan Inte rnational Airlines Corporation

Pakistan Civil Aviation Authority (PCAA) has beempending a substantial amount on
various projects, which generates economic acti&itgy employment opportunities across
Pakistan. The Authority also contributes in therfarf direct and indirect taxes towards the
National Exchequer to the tune of Rs 15-20 billb@m annum.

On-Going Projects
= Construction of new green field Gwadar Internatlakigoort, Gwadar.

= Reconstruction of main runway and re-carpeting afafjel taxiway track at Quetta
Airport.
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» Re-habilitation of main runway at Faisalabad Aitpor
= Provision of night landing facility at Gwadar Intational Airport.

= Development of socio-economic airports to promoigism, pursuant to provisions of
National Aviation Policy (NAP) 2019.

= Improvement of airports and their infrastructurefetter passenger experience.
= Introduction of energy-efficient equipment at atparts to conserve energy.

= Water conservation measures.

= Upgradation of primary and secondary surveillaraciars.

Projects in Pipeline

= Expansion of Allama Igbal International Airport,h@re

= Expansion of Faisalabad International Airport.

= Expansion of Quetta International Airport termibalilding.

» Replacement of passenger boarding bridges at Kiarach

= New radar and establishment of Air Traffic Managetrf®ystem at Islamabad Airport.
= Upgradation of facilities at Jinnah Internationatpdrt Karachi.

= Land acquisition for Mansehra Airport in Khyber Raknkhwa.

The Prime Minister of Pakistan advised revising N#Psupport the aviation and airline
industry in Pakistan. The latest NAP 2019 has lzmmoved by the Federal Cabinet off'26
March, 2019.

Salient Features of National Aviation Policy, 2019

Following incentives/ policy guidelines have beawovded in National Aviation Policy
2019:

= Reduced cost of doing business: Rationalizatiopad-up capital, security deposit, and
PCAA charges.

= Ease of doing business: Rationalization of aircagfé, paid-up capital regulations and
license/Air Operator Certificate (AOC) regulations.

= Improved facilities: Provision of state of art iagtructure at airports.

= Future growth: To develop maintenance, repair, awerhaul (MROSs), aircraft
manufacturing, simulators and flight kitchen setugapacities by providing
conducive/business-friendly conditions.

= The outcome of NAP 2019: Contribution to econonriavgh would be ensured through
new airlines, job creation, competitive market, téetfacilities, and foreign direct
investment.

= Tourism Promotion and Regional Integration (TPRd¢ehse: TPRI license has been
introduced for the °i time through NAP 2019, and the application formd ats
prerequisite/conditions of license have also bggmaved.

= PCAA has endeavored to encourage foreign carreersonclude mutually beneficial
code share agreements with Pakistan Internatiomhé\ (PIAC).
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= Any new, as well as additional traffic rights to foreign dpeated airline, are being
awarded after due consultation wPIAC in order to support our national carr

= To promote domestic aviation, aeronautical chafgesilomestic operatc have been
waived off effective fromMay 15, 2019, however, passenger based chargesnvaered

off on June 01, 2019.

= The first TPRI license has been given in line with theion of the Government o
Pakistan to promote tourism and socioeconcconnectivity.

= Many interested potential licens of TPRI have been given guidance and facilitatm
apply and sail through the proce

Table 13.1: Revenue of PCAA
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Fiscal Year Revenue
(Rs in Millions)

2010-11 18,897
2011-12 27,178
2012-13 39,724
2013-14 47,584
2014-15 51,778
2015-16 66,088
2016-17 71,552
2017-18 78,301
2018-19 89,145
2019-20 (Budget) 96,347
2019-20(Jul-Dec) 52,916

Source: PCAA

Performance of the Pakistan International AirlinesCorporation (PIAC)

PIAC follows calendar year for financial and opemaal mattersThe overall performanc
of PIAC in 2019 is given in Table 13.2 as follo

Table 13.2: PIAC Performance

Indicators Units Year 2016 Year 2017 | Year 201¢ | Year 2019

PIAC Fleet No. of plane 38 36 32 32
Route Km 382,057 360,937 332,30: 389,725
Available Seat Million Km 19,196 19,108 18,08: 18,372
Passenger Load Factor eréen 71.6 73.20 77.2 81.3
Revenue Flown 000 Km 79,842 75,2071 70,08¢ 70,515
Revenue Hours Flown Hours 131,838 122,081 110,05( 110,640
Revenue Passengers Carried| 000 nos 5,487 5,342 5,20: 5,290
Revenue Passengers Million Km 13,751 13,984 13,97¢ 14,938
Revenue Tonne Million Km 1,375 1,469 1,472 1,530
Revenue Load Factor ekcen 49.2 55.2 58.4 58.6
Operating Revenue ** Rs Million 89,842 - 100,05: 146,097
Operating Expenses ** Rs Million 125,961 - 170,44 160,037
Available Tonne Million Km 2,798 2,659 2,521 2,610

PIAC financial year is based on calendar y
*Revenue & Cost is based gmovisional/estimated & -audited accounts
Source: PIACCIivil Aviation Authority

PIAC has taken measures for its revamping and initiatigeFY2020 are as follow
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1. Recovery of B-777, A 320, and ATR grounded for thst 13-22 months using own
resources without funding from the government d€igtan.

2. Increasing maximum take-off weight limitation on3R0 aircraft, thereby increasing
payload carrying capacity.

3. Negotiations with Maintenance Repair and OverhadRQs) for rationalization/
reconciliation of payments.

4. Resumption of night operations from Bacha Khanrtragonal Airport, Peshawar.
5. Resolution of overflying permission over Iran anagtkmenistan.

6. Successful completion of pending audits and hol@dh4GMs for years 2017 and 2018
in compliance with Companies Act and complianceumegnents of the Securities and
Exchange Commission of Pakistan (SECP). Remov&8IAC from SECP's defaulters
list.

7. Formulation of five-year Business Plan 2019-202&ratonsultation with Finance
Division, National Bank of Pakistan, State Bank Rékistan, Original Equipment
Manufacturer (OEM) and International Air Transpo#ssociation (IATA) and
presentation of the same to the Prime Minister.

8. Induction of two narrow-body aircrafts on dry ledseaugment existing fleet, earn more
revenue, and meet market demand.

9. Achievement of higher passenger revenues to recleetional losses.

10.Undertaking Hajj operations using their own fleather than acquiring aircraft on lease
for this purpose.

11.Starting new profitable routes including: Sialk@riB, Sialkot-Barcelona, Peshawar-
Sharjah, Peshawar-Al-Ain, and Multan-Sharjah.

12. Discontinuing loss-making routes.
13. Operating additional flights on profitable routdselDubai, Jeddah and Madina.

14.Terminating ghost employees and employees with grees in accordance with the
decision and direction of the Supreme Court of §taki.

15.Putting in place a centralized medical center ibP®C employees leading to cost
savings.

Road Linkage

A modernized and well-functioning road network wiim integrated transport system
ensures regional and global economic connectivityiategration. It reduces business costs
for enhancing export competitiveness and tradeptidt socioeconomic growth along with
providing passenger mobility gains. Moreover, tlagd snetwork is surely desired to be
environmentally and economically sustainable as$ ageenergy efficient.

ADB has been assisting GoP in achieving efficieaidr networks by not only constructing
projects but also at the policy level. First evatiNnal Transport Policy has been approved
by the GoP in February 2019 and being implemeaaistry of Communications has been
assisted in establishing Road Asset Management WpEroup and Road Safety Council
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for better management of assets and bringing thstiex to international road safety
standards.

Along with National Highways and Motorways (for a&slishing main corridors), ADB is
also assisting Punjab, Khyber Pakhtunkhwa, andhSprdvinces in upgrading Provincial
Highways. Institutional development incorporatingstainability is a hallmark of projects
being executed.

National Highway Authority (NHA)

The transport sector in general and road infragtracin particular, have a profound and
enduring effect on the economic growth of PakistdliiA is playing a vital role in
improving the productivity and competitiveness abimesses, and the quality of travel with
an emphasis on safety, apart from creating job dppities. Pakistan is virtually bisected
into two halves by River Indus. The Eastern segniritistorically well developed. For
better East-West connectivity, numerous bridgesHaeen constructed across river Indus,
Jhelum, Chenab, Ravi, and Sutlej. Currently, tlaeesthree North-South corridors (N5, N55
and Motorway M1, M2, M4, M5, and M9 whereby M6 isiflg planned on BoT) with only
N55 on the western side of River Indus. A newlynpled Western corridor is being
executed, which is at different stages of impleraton.

Development Programme:

The present NHA network comprises of 39 nationghtvays, motorways, expressways and
strategic roads. The existing portfolio of NHA cmts of 40 on-going projects with an
allocation of Rs 117,514.836 million in PSDP 201t of which Rs 57,371.916 million
is the Foreign Exchange Component (FEC) and Rs48®19 million is the local
component.

China Pakistan Economic Corridor:

To ensure smooth and efficient movement of goodkmassengers while ensuring safety,
NHA is planning and executing Khunjrab to Gwadanrgectivity under the China Pakistan
Economic Corridor (CPEC). Details are in Table 13.3

Table 13.3: CPEC Project Details

Sr. No. Motorway Length Status
1 Haveliar-Thakot (N-35) 118 kin Completed & Operational
2 Multan-Sukkur Completed& Operational
3 Hakla (Islamabad-Yarik (D.l. Khan) 285 km Under construction
4 Yarik- Zhob (N-50) 235 km PC-I approved by ECNEC, fundingugh
CPEC is being arranged
5 Zhot- Quetta (N-50) 331 kin Under tendering
Under design. PC-I for Hoshab-Awaran
6 Hoshal-Awaran 400km| (146 km) part-1 has been recommended on
16-04-2020.
Source: NHA
Motorways

NHA has already constructed green field segmentsMotorway network viz M-1
(Peshawar-Islamabad), M-2 (Islamabad-Lahore), M-8h¢re-Abdul-Hakim), M4 (Pindi
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Bhattian-Faisalabad-Gojra-Shorkot-Khanewal-Multav (Multan-Sukkur), E35 (Hassan
Abdal-Havelian-Mansehra-Thakot) and M11 (Lahordkeid boosting economic activities.
NHA is now constructing Hakla-Dera Ismail Khan apldns to executed M8 (Hoshab-
Awaran-Khuzdar). Public-Private Partnership Auttyohas approved construction of M6
(Sukkur-Hyderabad) on BoT basis, with details tiste Table 13.4:

Table 13.4 Motorways Project Details

Sr. No. Motorway Length (Km) Status
1 M-1 (Peshawar-Islamabad) 156 Completed
2 M-2 (Islamabad-Lahore) 357 Completed
3 Havelian-Mansehra 39 Completed
4 Hazara Motorway (E-35) 59 Operational
5 Hakla-D.l.Khan 285 Under construction
6 Sialkot-Lahore 91.3 Operational
7 Lahore-Multan (M-3) 230 Completed
8 Faislabad-Gojra (M-4) 58 Completed
9 Gojra-Shorkot (M-4) 62 Completed
10 Shorkot-Khanewal (M-4) 64 Completed
11 KWL-MLN (M-4 Ext.) 56 Completed
12 Sukkur-Multan (M-5) 392 Completed
13 Hyderabad-Sukkur(M-6) 296 PC-1 in process.
14 Karachi-Hyderabad (M-9) 136 Completed

2362.3
Source: NHA

Support of Development Partners
Asian Development Bank Assistance:

Flood Emergency Rehabilitation Project- Phase-8 (4, Completed).
Construction of M-4 Gojra — Khanewal Motorway (&6, Completed).
Flood Emergency Rehabilitation Project- Phase-3b(Bm, Completed).
Hasan Abdal-Havelian E35 Expressway (59 km, Coraplet
Zhob-Mughalkot N-50 (80 km, Completed).
QillaSaifullah-WaighumRud N-70 (120 km, Completed).

Post Flood National Highways Rehabilitation Proj@it4 Km, on-going)

CAREC Regional Improvement of Border Services Ritoj&/pgradation of Torkham
and Chaman Border Crossing Points, on-going).

CAREC Corridor Development Investment Programmauiithe-1):

— Construction of Additional carriageway Petaro-Sehmv&ection of N-55 (128 km,
Under construction)

— Rehabilitation of Peshawar — Dara Adam Khel N-55K81, Under construction).

— Construction of Additional Carriageway Shikarpurtétiero of N-55 (44 km,Under
tendering process).

CAREC Corridor Development Investment Programmaii€he-I1):

252



Transport and Communications

— Construction of Additional Carriageway Shikarpurjd®gur Section of N-55 (222
km). (PC-1 recommended by Central Development WigrKarty, CDWP).

= CAREC Corridor Development Investment Programmautiche-111):

— Construction of 4-lane Highway form Rajanpur-Derha@ Khan (121.50 km,
recommended by CDWP).

— Construction of 4-lane Highway Dera Ghazi Khan +dsmail Khan N-55 (315 km
PC-1 recommended by CDWP)

= CAREC Corridor Development Investment Programmauriche-1V):

— Rehabilitation of Existing Carriageway Jamshoros&a Section of N-55 (130 km
Planning stage)

- Rehabilitation of Existing Carriageway Shikarpurt®teero of N-55 (44 km
Planning Stage)

Islamic Development Bank Assistance:
= Multan— Khanewal Section (57 km) M-4 Extension. if@jdeted)

Japan Assistance Through Japan International Coopetion Agency (JICA):
= Sehwan—Ratodero Section N-55 (200 km, Completed)

» RakhiGajj—Bewata Section N-70 (34 km, Completed)

Korean Exim Bank Assistance:

= Improvement and widening of Chakdara-Chitral Sectid4l km) of N-45. (In
procurement stage to appoint a consultant for desngl feasibility study).

= Malakand Tunnel (In procurement stage for desigrsattancy)

United States Grant Through the United States Agencfor International Development:
= Quetta-Chaman Section of N-25 (120 km, Completed)

= Peshawar-Torkham Section, including Southern liitk W-5. (PC-I1 is in the process of
approval)

Build-Operate-Transfer (BOT) and Public-Private Partnership (PPP) Projects

NHA, through its dedicated efforts, took the leadthe road infrastructure development
through private sector participation. NHA succebgfattracted private sector investment
and has awarded/supported five projects of wortdr &s 90 billion, which include:

= Lahore-Islamabad Motorway (M-2):

Scope: Overlay and modernization (357 km)

Project Cost: Rs 46,007 million

Status: Project successfully completed and operaltisince August, 2016

= Habibabad Flyover on N-5:

Scope: Construction of flyover on N-5 (1.5 km)

Project Cost: Rs 831 million

Status: Project successfully completed and omeralisince April, 2015
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= Karachi- Hyderabad Motorway (M-9):
Scope: Conversion of the existing 4-lane highwag a6-lane motorway (136 km)
Status: Completed and opened for traffic.

= Lahore- Sialkot Motorway Project (LSMP):
Scope: Construction of 4-lane motorway (91 km)
Project Cost: Rs 43,847 million

Status: Completed and opened for traffic.

Maritime Linkage
Pakistan National Shipping Corporation (PNSC)

PNSC Group has positively moved towards a condidiergrowth in the bulk carrier
segment, as well as in the liquid cargo segmerdutiir its managed vessels. Despite
macroeconomic challenges faced by the country, PRB&ilip has managed to achieve 6
percent increase in profit of Rs 1,411 million éaftax from July 2019 to March 2020)
compared with Rs 1,332 million in the correspondaagiod last year. Group earnings per
share increased to Rs 10.68 vis-a-vis Rs 10.0%afezh in the corresponding period last
year. Cumulatively, Group achieved a turnover of F&21 million relative to Rs 7,859
million during the same period last year. This irdgs substantial growth in tankers segment
revenue of 63 percent (from Rs 4,213 million to@836 million). On the other hand, the
bulk carrier segment experienced a decrease ofcémpie(from Rs 1,717 million to Rs 1,609
million).

At present, the PNSC fleet comprises of 11 vesskelsarious types (05 Bulk carriers, 04
Aframax tankers and 02 LR-1 Clean Product tankertt) a total deadweight capacity of
831,711 metric tonnes, i.e., highest ever carrygagacity since the inception of PNSC.
PNSC is currently in the process of inducting or@emAframax tanker into its current fleet
before the end of FY2020 to carry more crude do tme country for meeting rising energy
needs. The said induction will raise the numbdPNEC's Aframax tankers to five.

Financial Performance:

PNSC has made a profit of Rs 1,530 million durihg first nine months of FY2020. The
financials of PNSC are in Table 13.5:

Table 13.5: PNSC Financial Performance

Financial Performance (Rupees in 000)
Revenue 9,621,477
Expenses (6,454,630)
Gross Profit 3,166,847
Administrative, impairment, Finance Cost &Others (2,331,640)
Other Income 694,810
Profit before Tax 1,530,017

Source: PNSC

Karachi Port Trust

Karachi Port Trust managed a total cargo and coatarolume of 34.155 million tonnes
during the first nine months (July- March) of FYZ0ZTable 13.6). It experienced a 14
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percent decline in total cargo and container hagdin FY2019 over the previous year.
While export cargo and container volume grew bye&ent in FY2019, imports exhibited a
decline of 21 percent over the same period du@wemment's import compression policies
for tackling the large current account deficit.

Table 13.6: Cargo & Container Handling At Karachi Port (000 tonnes)
Fiscal Year Imports Exports Total %Change

Imports Exports Total
2015-16 34,594 15,451 50,045 - - -
2016-17 42,638 9,855 52,493 23 -36 5
2017-18 41,669 13,016 54,685 -2 32 4
2018-19 32,863 14,031 46,893 -21 8 -14
2019-20 (Jul-March) 21,86D 12,295 34,155
Source: KPT

Port Qasim Authority

Port Qasim handled a total cargo volume of 39.18%om tonnes during the first nine
months (July- March) of FY2020. Out of 39.185 naiflitonnes, 33.334 million tonnes were
imported while 5.851 million tonnes was exported.

Gwadar Port

Gwadar Port is about 630 km away from Karachi a@@ &m from the Iranian border.

Gwadar Port is in the process of becoming the Gagedort for Pakistan and the region and
a world-class maritime hub. Gwadar Port, the fasep seaport in the country, is a
complement to Karachi Port and Port Qasim in otdestimulate the economic growth of
Pakistan in general and Balochistan in particujabétter utilizing the available resources of
the country. Gwadar Port is also providing an duibe land-locked energy-rich Central

Asian States, Western China and Afghanistan throughsit trade and offering trans-

shipment facilities. In doing so, the developmebath Gwadar City and Gwadar Port will

make important contributions to the socio-econodewelopment of the Gwadar district
and the province of Balochistan while also contiiiy considerably to the national

economy.

Port Operation and Renovation

Since May 2013, the port's Concessional Rights waresferred to the new operator, viz.
China Oversea Ports Holding Company Limited (COPH@ince the concessions were
handed-over to COPHCL, it has been working on imimig port facilities, surrounding
environment, and port businesses. It had investe tihan $ 40 million for port facilities
up-gradation. This is now fully operational andeigghg commercial vessels on a regular
basis.

Gwadar Port Free Zone

= The construction of Free Zone Phase-l has been letedpwith all infrastructures,
including power, water, road, telecommunicationste@areatment, drainage systems are
now in operation. More than 30 enterprises fromiows sectors, such as banks,
insurance, financial leasing, hotels, warehoudgsbkefy products processing, edible oil
processing, pipe, furniture manufacturing, eleciebicle assembly, trade and logistics,
have already been registered in Gwadar Port Frae.Zo
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= Following 03 companies have completed the constmict

— M/S China Communication Construction Company (Bess Center),
— MI/S Linyi Trade City (Exhibition Center), and
— MI/S Yulin Company (Steel Tube Industry).

= Work on the main Free Zone on 2,220 acres of laifides started soon for which China
Port Holding Company (COPHC) has completed the engstanning and feasibility
work.

Gwadar Port and its Share in CPEC

Since 2013-14, Gwadar Port Authority (GPA) has bpart of all planning and appraisal
processes of the CPEC programme. For the earlyeldpvioritized phase of the CPEC,
following projects related to Gwadar Port and tloet City of Gwadar have been agreed,
which are in different stages of project impleméntaand approval:-

CPEC Projects "Construction of East Bay Expressway"

The works on this CPEC project, with the help &f Beople's Republic of China is in full
swing. Eastbay Expressway will be completed dutimg next financial year, which will
connect Gwadar Port with hinterland through M-8 &akran Coastal Highway.

Development and Construction of Port Allied Structues- (GM Business Complex)

A number of port related businesses have startedatipns in port and surroundiageas.
These operating companies need accommodation dice spaces. As well as providing
this, GPA has also developed commercial structusash as bank branches, stevedore
services, agency offices, cargo storage shedsiramihe repair workshops to facilitate the
investors as well as for revenue generation oncé&saof land.

Up-gradation of GPA Housing Complex

This project was initiated to upgrade the residgriticilities of the officers and employees
of the Gwadar Port. Construction of additional desitial blocks, GPA House (Chairman's
residence), walking track, community center, conma¢rcenter, playground, and water
supply system, etc., are part of the project alaith a renovation of present infrastructure
for the fulfillment of the present and future reguments of GPA. This project is in the final
stage and will be completed around 90 percent duha current FY2020.

Railways Linkage

Pakistan Railways (PR) is a single major modearigport in the public sector, contributing
to economic growth and providing national integratiPakistan Railways comprises total of
474 locomotives (458 Diesel Engine and 12 Steamirtesy for 7,791 km length of the
route.

During the first eight months of FY2020 (July-Fedy), gross earnings grew by 8.4 percent
and amounted to Rs 36,916.85 million compared R&l84,066.12 million during the same
period last year. During July-February FY2020, tiuenber of carried passengers decreased
to 39.4 million against 39.9 million during the oesponding period last year, representing a
decline of 1.20 percent. Passenger traffic (kmiam)l, freight carried (tonnes million), and

256



Transport and Communications

freight (tonnes kmmillion) declined by 3.54 percent, 0.56 per, and 0.07 percen
respectively.

ADB assisted Pakistan Railways to prepare PakR#ilways Strategic Plan (PRS, which
has been approved by Railvs Board. ADBalso gave training to PR staff on rol
optimization bringing efficiency in current operis. PRSP includes suggestion:
facilitate PR,achieving its targets of being efficient and piaie. The policy dialcue is
still on-going.

The Pakistan Railways has recently submitted anlessi plan tcthe Supreme Court ¢
Pakistanoutlining a strategy for turning the railways iraqrofitable entity. The 1i-page
report was prepared in connection with a-motu case on the losses incd by the
railways. It was informed in the report that percent of its train enginese old and need
replacement. Besides, shortage of the required funds is affecting theaiepvork of
engines. As per theroposed plan, the Pakistan Railways will r to sign international joir
venture agreements to become a profitable entagséhgers will be provided with sec

comfortable, and affordable travel facilities. The Pakistan ®Rays will require the
assistance of other departments to make itseancially stable. It will also need politic
and financial support and effective monitoring tf governance and the railv's board.
The entire railway system will be digitaliz, and the private sector neddsbe engaged i
the process.

Table 13.7: Eaning of Paklst'an Railway Fig-13.2: Earning of Pakistan Railway
Fiscal Year Earning % Change
(Rs in million) 50 1

2009-10 21,886 - 40 -

2010-11 18,740 -14.4

2011-12 15,444 -175 301

2012-13 18,070.59 17.0 L 90 | P4

2013-14 22,800.23 26.2 S . &

2014-15 31,924 40.0 5 1 —

2015-16 36,581.87 14.6 RO —_ ===

2016-17 40,065.0d 95 ol FaES

2017-18 49,569.68 23.7 | -

2018-19 54,507.90 10.0 -20
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2019-20 36,916.85 8.4 S 8 8 8 8 8 R |8 8 R 8383

Source: Ministry of Railways
Table 13.8 Passenger and Freight Traffi
Subject (July-Feb) %Change

2017-18 2018-19 2019-20

Number of Passenger Carried (milli 35.9 39.9 39.4 -1.20
Passenger Traffic Km (million) 16,753.2 18,745.8 18,083.04 -3.54
Freight carried Tonnes (million) 5.2 5.33 5.30 -0.56
Freight Tonnes Kms (million) 4,887.4 5,269.6 5,266.05 -0.07
Total Working Expenses (Rsillion) 34,383.3 34,383.8 41,049.90 19.10
Gross Earning (Rs million) 30,891.2 34,066.1 36,916.85 10.30

Source: Ministry of Railways
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Fig-13.3: Passsenger and Freight Traff Fig-13.4: Passsenger and Freight Traff
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Total working expenses of the Corporation have eased by 19 percenduring
July-February FY2020 ovehe same period last year as depicied’able 129 and Figure

Fig-13.6 below.

Table 13.9: Total Working Jul-Feb, Jul-Feb, Fig-13.6: Total Working Expenses (Rs
Expenses .(Rs mi.llion) 2015_ 2020 45000 p—— V=TT P—
Total Administration 6205.% | 6412.0 35000 ==%== Jul-Feb, 202

Repair & Maintenance 11347../12990.5 ggggg

Operating staff 4820.7 | 4837.7 150%

Operating fuel 10014.7|14054.1 %D

Other operating expenses 1848.¢ | 2581.3 _&;}&‘@O \&@&«\& &%ﬁ“ é&@ &\\@ yf Q@‘\L&; @u«zf
Miscellaneous 146.; | 174.4 & \f‘"’ & é@*‘% &é‘ oé&d \@‘\L@"
Total working expenses 34383.:41050.0 AR o &
Source: Ministry of Railways o«

Communication

Information and Communication Technology Sector (ICT)

The dynamically evolving ICTs hold critical imponi@e, as it is one of the kecore
enabling sectorthat facilitates development across all the seciben economy, includin
agriculture, manufacturing,and services for acceléeal growth and jol. The
telecommunication industin Pakistan is open and deregulated, offering lplegling field
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to businesses. The sector was deregulated in 2683z promulgation of the deregulation
policy. Resultantly, two new cellular mobile licessswere awarded to Telenor and Warid
through an open auction. Later on, China Mobileuaegl Paktel and started providing
mobile cellular services. In addition, multiple lgo®istance and International (LDI) and
Local Loop licenses were granted to local and ma&Bonal companies. The frequency
spectrum was also auctioned to different compafesWireless Local Loop (WLL)
operations.

1. Telecom Sector
A. Policy Interventions
i. Renewal of Cellular MobileLicenses

The Ministry of Information Technology & Telecom,ftex undertaking extensive
stakeholders’ stakeholders' consultations furnisteececommendations for consideration of
the Federal Government, keeping in view the requémgs set by the Telecommunications
Policy 2015 and the provisions of Cellular Mobileehses issued in 2005. Accordingly, the
Federal Government issued a Policy Directive on Remewal of three Cellular Mobile
Licenses in 2019 in the exercise of powers confetneder section 8(2) read with section
22(3) of Pakistan Telecommunication (Re-organizgtitct, 1996.

Subsequently, three Cellular Mobile Operators,, ilelenor Pakistan, Pakistan Mobile
Communication Limited (Jazz) and CM-Pak (Zong) hdeposited their partial (50 percent)
payments, on account of their respective licensewal fee, amounting to a total of $ 687.8
million equivalent to Rs 107.6 billion. The remaigi50 percent is payable in five equal
installments. It is pertinent to note that the rise renewal fee of telecom companies
collected by the Pakistan Telecommunication Autljo(PTA) is a significant source of
non-tax revenue for the Federal Government.

ii. Measures for the introduction of 5G in Pakistan

In line with the Policy Directive of the Ministryf dnformation Technology & Telecom, two
Cellular Mobile Operators, i.e., Zong and Jazz,ceasfully carried out the 5G trials in
Pakistan. A 5G Pakistan Plan Committee has beerstitaied by the Ministry of
Information Technology & Telecom, comprising of aliakeholders from the public and
private sectors. The Committee is tasked to devalgrategic plan and roadmap for 5G
technology in Pakistan, keeping in view the aspett&pectrum management, infrastructure
development, review of telecom regulations, andap@ications/use cases.

iii. National Cyber Security Policy (NCSP):

Cyber Security is one of the highest priority aredshe present government. Through
extensive efforts of the Ministry, the"2meeting of the Cyber Governance Policy
Committee was held orf"September 2019, under the Chairmanship of the BeNenister
for Information Technology & Telecom, with the pepation of all stakeholders. During
the meeting, the draft of the Cyber Security/Gogaane Policy was reviewed. Accordingly,
it was decided that the draft may be amended w wiePakistan's cyber security dynamics
and be titled as the NCSP. The stakeholders' catiguis are underway for the formulation
of Pakistan's first NCSP

iv. Right of Way (ROW)
A process to formulate ROW Rules has been initidkedugh stakeholder consultations.
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The objective of these consultations is to develgbandard mechanism to resolve the issue
of ROW. The first draft was further evaluated ardiewed by the Prime Minister's Task
Force on Telecommunication, comprising of prominerperts from the telecom sector.
Recently, the Federal Cabinet has nominated andietbtthe Secretary, Ministry of
Information Technology & Telecom as the approprigéeleral Government representative,
relating to all federal and provincial authorities.

v. Local Manufacturing of SIMs and Smart Cards

Evidence suggests that approximately 07 million Siids and 10,000 banking cards are
being imported in Pakistan every month. The curiergort regime for SIMs and smart
cards incentivizes their importation. Moreover, stheimported SIMs/smartcards pose
security concerns as identified by the concerndticaities. Therefore, a Committee on
Local Manufacturing of SIMs/Smart Cards was couogdl by the Prime Minister
comprising of all relevant stakeholders, keepingiew the cross-sectoral implications, with
the Ministry of Information Technology & Telecom #ee lead. A report on the matter has
been completed and submitted to the Office of @& Minister for consideration.

B. Infrastructure Development in Unserved and Undersesed Areas of the Country:

Projects are being designed under different catega@ach of which bridging the gap of
necessary services and associated systems to totlreeaunconnected people in the
unserved and underserved areas of the country.

i. Broadband for Sustainable Development (BSD) Programe:

BSD is a flagship programme to establish telecomoation infrastructure that provides
coverage of voice and broadband internet servicemserved mauzas across the country.
Universal Service Fund (USF) has launched progecpsovide telecommunication coverage
to approximately 12,000 unserved mauzas with a latipa of around 15 million, across all
provinces of Pakistan. More than 8,000 unservedzasmthroughout the country have been
provided with coverage through USF. In the currkstal year, 366 mauzas have been
served by USF under previously running projects.rédger, Rs 1.3 billion have been
disbursed upon completion of different project stidges. Furthermore, USF has signed a
contract, worth Rs 90 million, for a new project poovide services in 411 uncovered
mauzas of South Waziristan Agency and Tank.

ii. Next Generation(NG)Broadband for Sustainable Development (BSD) Programe:

The target areas are unserved and underserved sa@\gaoximately, 30 million unserved
and underserved people in 46 districts will berfedim this programme in the next 4 years.
To date, projects have been launched targeting385umiserved and underserved mauzas
having an approximate population of 12 million B districts.

In the current fiscal year, contracts for 8 praggeetorth approx. Rs 3.33 billion have been
awarded to provide NG-BSD services in the distriofs Matiari, Tando Allahyar,
Hyderabad, Tando Muhammad Khan, Badin, Sujawal,a@alpur, Rahim Yar Khan,
Bahawalnagar, Tharparkar, Mirpur Khas, Layyah, 8@ Khan. Through this allocation,
5,057 unserved and underserved mauzas contairingiBion population is being targeted.

iii. Next Generation BSD Programme for National Highwaysand Motorways:
This programme targets unserved areas along thenabhighways and motorways across
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the country. It is estimated that around 7,700 Knoates are currently unserved. A salient
feature of this programme is national roaming, \wHhecilitates commuters to get seamless
coverage irrespective of their originally subscdlmetworks. These will be first of their own
kind projects to offer this facility in Pakistan.

In the last fiscal year, 3 contracts were signed¢dweer 1,795 km of un/underserved road
segments along the National Highways N10, N25, N, and N70. It is expected that
more projects under this category will be launcihredhe next fiscal year. In the current
fiscal year, to date, USF has completed the pronisf NG-BSD services along 366 km of
un/underserved road segments with Rs 0.89 billisbutsements for NG-BSD Projects.

iv. Optic Fiber Cable (OFC) Programme

The USF OFC programme is concentrating on conrgethie unserved Tehsil Headquarters
(THQs), and major towns' re-route. To date, 7,280 & OFC has been laid, and 1,234
THQs and towns have been provided with the convigctiln the current fiscal year, USF
has planned to launch its FATA Package-2 targe@f@ connectivity to 40 THQs and
towns with the help of 837 km of OFC in the agesctdé Bajaur, Mohmand, Khyber,
Orakzai, Kurram, Peshawar and Kohat. The progranvainitiated in 2007, and to date,
USF has covered 552 cities and towns and has ms$tettla customer base of more than
780,000 subscribers.

2. Information Technology Sector
Government's incentives for IT industry include:

= Zero income tax on IT exports till June, 2025

= Three-year tax holiday for Pakistan Software ExpBdard (PSEB) registered IT
startups

= 100 percent equity ownership allowed to foreigrestors
= 100 percent repatriation of capital and dividentsised
= Tax holiday for venture capital funds till 2024.

IT Exports and Remittances

There has been a consistent growth in IT, and Bbkd services (ITeS) remittances over
the last 5 years, with a compound annual growth (@AGR) of 19.5 percent, the highest
growth rate vis-a-vis all other industries, and thghest in the region. Pakistan's IT and
ITeS exports have crossed $ 4.1 billion during F¥20with export remittances nearing
$1.0 billion. Micro enterprises, independent cotesuk, and freelancers have contributed an
estimated $500 million in IT and ITeS exports, vdes annual domestic revenue exceeds
$1.0 billion.

It is pertinent to mention here that IT and ITePpax remittances have surged to $ 887.470
million at a growth rate of 26.24 percent durindyJtebruary 2019-20, in comparison to $
702.990 million during the same period last yedre Teported foreign direct investment
(FDI) inflow in the ICT sector (IT and Telecom) ftire period of July 2019 - March 2020 is
$ 605.8 million. Pakistan is the"Smost financially attractive location in the worldrf
offshore services, according to A.T. Kearney's @ldkervices Location Index. In addition,
freelancers and independent consultants are makeigown mark in IT-enabled services
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as Pakistan is ranked as tHErost popular country for freelancing as per initlata for
2019 of Online Labor Index by Oxford Internet Ihste (OII).

3. Infrastructure Development for IT Facilitation
i. Establishment of Information Technology Parks

The Software Technology Parks (STPs) are a magoifan facilitating the IT companies
and play a major role in the development of thendustry. A new state of the art IT Park in
Islamabad is being established under financing fridorea Exim Bank through the
Economic Development Cooperation Fund (EDCF), witire than 61,000 square meters of
covered area. It shall be a G+9 structure with hasements for parking. The total land
available for IT Park Islamabad is 14.9 acres led¢é@n Chak Shahzad. The estimated cost of
this project is $ 88.383 million for which the loagreement has been signed, and the design
phase of the project is now in progress. This ptoghall be completed and become
operational in 2022. In addition to the above, asootium of Korean consultants has been
engaged to conduct a detailed feasibility studesthblishing an IT Park in Karachi. The
feasibility study is almost complete and projecrtiv $ 186 million, is expected to be
funded through EDCF of Korea Exim Bank.

ii. Establishment of Disaster Recovery Site for NatiodaData Center (NDC) at
Lahore
The national-level E-Government platform is runniog NDC at National Technology
Council (NTC) headquarter in Islamabad, which impbant to international standards. To
further improve the availability and reliability, IC is establishing a geographically distant
disaster recovery site in Lahore to overcome untdwsrenarios in the face of natural
calamities or national emergencies with a costrolilad Rs 600 million, which will be
operational in a couple of next months. This datater facility will essentially be a valuable
addition to digital infrastructure for the publiector of the country.

4. Legislative Measures for ICTs

The Ministry of Information Technology & Telecomdeeinitiated the stalled process of the
formulation of the country's first Personal DatatBction Act. In this regard, all comments
received from stakeholders have been reviewed apdopriately incorporated. The draft
has been updated, keeping in view the challengésiniational best practices, and overall
impact. The updated draft will be circulated/upleadn the website for the final round of
consultation in the®quarter of FY2020.

Peoples Development Programmes
i. Digital Skills Training Programme for Freelancing
The programme aims to increase:

= Number of individuals working as freelancers in toeintry
= Number of hours worked per freelancer

= Earnings per hour or per project for freelancers

*= Household incomes
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= Financial inclusion
= |T exports
= Number of experts in specialized skills

ii. Capacity Building of the IT Industry

PSEB has assisted quality certification of 05 I'mpanies at ISO 27001: 2015, 05 at ISO
20000-1, 02 companies on CMMI Level-2, 03 ComparaesCMMI Level-3, and 01
companies on CMMI Level-5. Whereas, certificatidnl® IT companies is in process on
1ISO27001/20001/CMMI/L2/L3/L5.

iil. Capacity Building of IT Professionals

PSEB aims to create a highly-skilled resource patiin Pakistani IT industry by training
10,000 IT industry professional and IT graduates match advanced specialized
international technologies, i.e., Big Data/Cloudn@puting, Scrum, SQA, Mean/Full stack
development, Python, Cyber Security, CCNA, Ora@®&JP, Prince2, and CMMI. The
project was launched in December 2019, and regmtraf the applicant is in process.

Solicitation and Funding Activities

Ministry of Information Technology & Telecom hasemefocusing on @industrial wave
technologies over the past three years. This iedubut not limited to, the following areas:

3D/4D printing

Augmented reality (AR)/virtual reality (VR)
Big data/artificial intelligence (Al)

Block chain

Cloud

Neurotech

Robotics

Shared economy

. Internet of things

10. Wearables/Implantable

CoNoOA~WNE

Under the unsolicited stream, applications are @eckethroughout the year from aspiring
applicants both from academia and industry (espedlee startups), thus creating the right
balance between pure research and product devetwpfrem July to March FY2020, 27
new technology research and development (R&D) ammbvative product development
projects worth Rs 679 million were submitted thiag at various stages of evaluation. These
projects span over telecom, health, energy, aduil aviation, and education sectors.
Some of the technology areas targeted by theseqtsojnclude AR/VR, Al/Big data,
robotics, cloud, and shared economy.

National Grassroots ICT Research Initiative (NGIRI)

The programme is aimed to promote R&D and innovatat the grassroots level by
providing financial support to selected final ygaojects (FYP) of undergraduate students
enrolled in ICT related disciplines of public andvpte sector institutions. NGIRI 2019 was
launched on 19 March 2019, and total 2,124 FYP applications wstbmitted for
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evaluation. During July - December FY2020, a tofeé815 FYP applications of worth Rs 44
million were approved for funding.

Pakistan Telecommunication Authority

PTA continued to support and stimulate innovationthe benefit of the citizens and the
economy and introduced new technology such as 5@&hvhas already been tested and will
reshape the social and economic fabric of our $pcilaternational Telecommunication

Union (ITU) has also recognized PTA efforts by deiclg it as the only regulator in South
Asia that has reached the 4G level of ITU's ICTulatpry tracker. PTA is also making

efforts to be included in G5 level regulators ie thorld. Some of the major initiatives are
highlighted in the following paragraphs.

Device Verification System (DIRBS) on Road to Sucse

PTA has successfully launched DIRBS in the curfesttal year, and very encouraging
results have been witnessed in terms of evaporagtieg market, a substantial decrease in
illegal/counterfeit devices, a significant drop snatching/theft of devices and increased
revenue to the government. FBR collected revenuwsef Rs 28 billion in the first 6 months
of FY2020 from mobile import taxes, which is expmetto cross Rs 50 billion by the end of
the fiscal year as against Rs 22 billion last yg#awing a potential increase of about 127
percent.

PTA has also facilitated local manufacturing/asdemgb of mobile devices. Local
manufacturing has been kick-started, and Pakistaduged over 11.7 million handsets in
2019, which is 126 percent higher than the previgeadr. Commercially imported legal
handsets for the same period stood at 16.3 milkamch is 26 percent higher than the
previous year. A total of 1,597,388 individuals daegistered their devices during January-
March 2020 out of which 666,767 registered throtilgh FBR baggage rule exemption and
others 1,378,099 registered after the payment d&® EBstom duties. Commercial imports
and locally assembled devices have increased tidmasty after the launch of DIRBs in
January, 2019.

CMOs' license renewal

Three mobile licenses renewals are under processcampanies have already deposited
$ 688 million in the national treasury, which is p@rcent of the total amount. This was
done as per Government of Pakistan's Policy Dwedliated 09 May, 2019 for renewal of
the mobile cellular license of three operators,, ilelenor, Jazz and CMPak setting per
megahertz (MHz) renewal price for frequency spewtin 900 MHz and 1800 MHz as
$ 39.5 million and $ 29.5 million, respectively.

Introduction of 5G technology in Pakistan

5G is the latest technology which is available anly few countries so far. To meet rising
businesses and consumer's demand for faster arel rel@ble mobile broadband services,
PTA has allowed operators to test new technologiesh as 5G. This will enhance the
productivity and competitiveness of businessesshape the socioeconomic fabrics of our
society.
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Local assembly of mobile handset

To encourage local assembly, PTA is facilitatPakistani businessés setting upmobile

handset assembplants. So far31 companies have been given formal permission faall
manufacturing and asseiybThere werell.74 million locally assembled devices in 2(
that were registered via PISDIRBS. Moreover, locally assembled deviee2019 showed
about a 126 percemicreaseover the last year, as shown in Fig-13.7cadlty assembled
devices included ovef0,000 4G phones in 2019. This initiative has @@atpproximatel
3,200 jobs and enabled young professionals to ghilis in this highly specializeand

growing field.

Fig-13.7: Local assembly via PTA Certificate of Compliance (COC

for Finished Device 201-19
11,741,18¢
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Raids on lllegal Gateways

In order to curb the menace of illegal Gray Trdfing, PTA along withthe Federal
Investigation Agency (FIA)carried out successful raids on illegdbice over Interne
Protocols (VoIP) setupat Gujranwala, Karachi, Lahore, Mansehra, Multanrpht AJK,

Burewala and Sukkar between November 2019 and &Beb2020. In a, 45 raids were
conducted, and 76 illegajateway, numerous active SIMs, and other allied equipi,

including routers, modem#aptof, etc., were confiscated, arfdrther interrogationis

currently underway.

Digital Payments

In order to increase digital payments in Pakist@amA is facilitating the Asaan Mobil
Account (AMA) scheme under the National Financiallision Strategy (NFIS) aimed
bringing the lowelincome bracket populaticinto formal financial services. Currently, the
are over 1,309 million annual mobile banking tratisas with an annual volume of ovRs
4.5 trillion. It is expected that aftethe launch of theAMA scheme, accounts ar
transactionsvill increase by may folds.

Consumer Support Centre(CSC)

To facilitate telecom consumers, PTA launched a @86 efficient and trained agents
18th February 2020. The PTA CSC services are dlailda days a week from 9:00 /-
9:00 PM through a dedicat¢oll-free number: 0800-55055. The aimtbkEnew CSC is to
provide ease and facilitation to the public fordody their complaints pertaining to telec
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services. Consumers can register their complaieisted to cellular mobile telephony,
internet service providers, fixed/wireless telephodevice identification registration and
blocking system, and web content reporting, sudtl@sphemy and pornography.

Pakistan Citizen Portal (PCP)

Prime Mini'Ster Of_ P_akiStan inaugurateTrapie 13.10: Complaints received through PCP
online mobile application for PCP, where(12 November 2018 to 31 March, 2020)

people can lodge complaints and concerngtbmplaints Received 25,882

departments and offices are bound to respafs@mplaints Resolved 24,96(3)7

in the specific timeline to address theiedressal Percent 96.46%
. Source: PTA

complaints. Prime Minister Office is
overseeing the progress on these complaints. PBksasreceiving complaints through PCP
since 13' November, 2018. To handle these complaints, acdeeti department is available

and working to resolve the complaints from the @ned telecom operator/licensee on top
priority. The status of complaints is in Table 1B.1

Telecom Sector Analysis

Telecom sector has emerged as one of the vibratdrseof Pakistan economy, generating
increased revenues, investment, and contributmtiset national exchequer. From July 2015
to Feburary 2020, the telecom sector has attramted$ 1.5 billion FDI inflows, whereas a
total of $ 8.5 billion has been invested by teleqaayers in Pakistan since 2002.

Table 13.11: Telecom Investment $ Million
2015-16 2016-17 2017-18 2018-19 2019-20
Jul-Feb
FDI (inflow) 377.9 116.4 288.5 235.5 555.6
Telecom Investment 719.0 971.7 792.6 635.3 426.7
Total 1,096.9 1,088.1 1,081.1 870.8 982.3
Source: PTA

Telecom Sector Contribution

The telecom sector is a significant source of reeegeneration for the national treasury.
During the first two-quarters of the FY2020, théet®em sector contributed Rs 173.22
billion to the national exchequer in terms of tgxegulatory fees, initial and annual license
fees, activation tax, and other charges (Fig-13.8).

Telecom Revenues

The commercial launch of 3G and 4G services hasexp@ew opportunities for revenue

generation for mobile operators and has enabledi¢helopment of new applications and

database services. People of Pakistan are quicklpteg to these new technologies and
services. Annual revenues from the telecom sechve lreached an estimated Rs 553.8
billion during FY2019, up from Rs 440 billion lagear, registering an annual growth of

13.3 percent. Revenues from the telecom sector feaahed an estimated Rs 276.5 billion
in the first two quarter of FY2020 (Fig-13.9).

266



Transport and Communications

Fig-13.8: Telecom Contribution = GST Fig-13.9: Telecom Revenut
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Note: Figures for Jul-Dec.PTA's contributions comprise of all its receipt:

Teledensity

Till the end of February2C20, total teledensity in the country reach80.8 percent,
registering a growth of 3.9Bercent during July-February FY2020he cellular mobile
segment was the main contributor tow:i overall growth in teledensity adiged local looy

(FLL), and WLL segmentsontinued with its declining trel (Fig-13.10).

Cellular Subscribers

Cellular mobile subscribers (number of active SIMsPakistan reached 8.9 million at
the end of February 20Zmpared to 161 million as the end oflune 2019, depictinthe
growth of 4.9 percent in eigimonth: (Fig-13.11).

Fig-13.10: Teledensity Fig-13.11: Cellular Subscriber:
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Broadband subscribers

Mobile and fixed broadbansgubscriber base showed strong grofrom July to February
FY2020. At the end ofebruar 2020, broadband subscribers stood82tf million as
compared to 71.24 million iAY2019 (Fig-13.12).

Local Loop Subscribers

The subscriber base of thecal loop segment has reduced to 2.45 millionhat énd o
September 2019s compared to 2. million as of June 2019. Net loss of 0.12 mill
subscribers has been reported translating intagative growth of 4. percen from July to
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SeptembeR019. The closure of WLL connections and the mobibstitution effect he
resulted in a gradual déoé of the local loop subscriptic, as shown in Fid-3.13.

Fi9'13-%'\2/|5 %‘floadbgr::q SZ?SCVibef Fig 13.13: Local Loop Subscriber
90 - onlle an IXe 82.12
80 - 71.24 35 - 3—3
7 | o B 28 s
2 60 | 5833 g 30 e e === 25 5
2 - - T o, O O . e <20
5 50 A 44.59 2 - B o s o s
2 0. S 20 I D e e .
@ 3230 2 B o s o s
c 30 A S 157 s s e e S
k=l = = N = BN = BN = BN = |
= 5 | S 10 s D Do e S
= 10 - 05 Hnom I Ees Eew .
0 JE ‘i ‘i ik ik i 0.0 =7=--7=.7=7=7
2015-16 2016-17 2017-18201&19 Feb 2020 2015-16 2016-17 2017-1801¢19 Feb-20
Table 13. 12:Local Loop Subscribers (Nos.)
. , Telephone: Broadband Connections : .
Financial Year (FLL & WLL) (Mobile & Fixed) Mobile Phone:
2013-14 5,231,731 3,795,923 139,974,754
2014-15 3,931,296 16,885,518 114,658,434
2015-16 3,295,169 40,147,991 133,241,465
2016-17 2,986,310 44,586,733 139,758,116
2017-18 2,884,889 58,339,814 150,238,653
2018-19 2,574,937 71,026,087 161,021,628
Feb-2020 2,461,916 80,370,986 168,861,744

Source: PTA

Pakistan Electronic Media Regulatory Authority

Pakistan Electronic Media Regulatory Authority (PER) has been established uni
PEMRA Ordinance 2002, as amende(the PEMRA (Amendment) Ac2007. The aim
to facilitate and regulate private electronic meadi&akistan and to improve the standard
information andentertainmenfor enlargingthe choice available to the people of Paki,
including on thenews, current affairs, religious knowledge, aid culture andscience and
technology. The Authority is responsible for faealing and regulating the establishm
and operation of all types of broadcast media arddriloution services in Pakiste
established for the purpose of international, mat, provincial, district, and local are
community based or special target audienclt also facilitatesthe devolution o
responsibility and power to the grassroots leveligroving the access of the people
mass media at the local and community l¢ Finally, it ensuresaccountability,
transparencyand good governance by optimization of the free fbd information

Licensing Status (till March, 2020):

PEMRA issued 254icenses folFM Radio; the number was 24i0 March 2019. Similarly.
PEMRA issud 4,062 Cable TV Licenses; the number was 4,00¥&rch 201€
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Financial Contributions:

Besides collecting advance tax from licensees attithe of issuance of licenses and their
renewal, PEMRA has deposited significant amountdhie Federal Consolidated Fund
(FCF). Detall of financial contribution by PEMRA mational exchequer in recent years is
reported in Table 13.13:

Table 13.13: Financial Contribution by PEMRA (in Rs)
Financial Year Surplus Fine & Penalty Total
2012-13 8,337,63¢ 2,986,800 11,324,436
2013-14 205,537 1,894,750 2,100,287
2014-15 20,077,535 22,746,500 42,824,035
2015-16 481,304 6,588,000 7,069,304
2016-17 5,287,29% 25,983,500 31,270,795
2017-18 390,917 11,161,999 11,552,911
2018-19 936,885,338 6,471,000 943,356,338
2019-20 (upto Dec-19) - 3,728,000 3,728,000
Total: 971,665,557 81,560,549 1,053,226,106

Source: PEMRA

Economic Contribution

The growth of the media industry in Pakistan hadtiplied rapidly during the last decade,
with a cumulative investment of approximately $4-BHlion. The sector is providing
employment to more than 300,000 people. Moreovaw licenses would inject investment
of approximately $2-$3 billion.

Pakistan Television Corporation Limited (PTV)

The government of Pakistan kept Rs 200.000 millonthe project "Modernization of
Camera and Production equipment of PTV."The goventnof Pakistan has released Rs
160.000 million from July-December against which\VPTs importing electronic/IT
equipment to upgrade its channels, including PT\fadpPTV News, and PTV Sports from
standard definition technology to high definiti@thnology. The aforementioned equipment
is expected to be imported by the last quarter Y¥Y2@20. PTV is trying its level best to
improve signal quality to terrestrial network inetlhess developed areas of Pakistan, for
which Digital Terrestrial Multimedia Broadcast (DBY project, supported by a Chinese
grant, is in the pipeline. The number of registef@tisets holders as of 3Tanuary 2020
are 20,528,134.

Pakistan Broadcasting Corporation (PBC)

PBC is one of the most important and effective tetesc media, for the projection of

government policies and aspirations of the peoplBakistan both at home and abroad. It
also counters adverse foreign propaganda and wmegagrceptions. A budget of Rs
4,422.621 million has been allocated to PBC to neeployee's and operational related
expenses for FY2020, and Rs 2,300.159 million vedsased to PBC from 01.07.2019 to
31.12.2019 for the expenditure of first two-quastef FY2020.

Pakistan Post Office
Pakistan Post Office is one of the oldest goverrindepartments in the subcontinent. In
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1947, it began functioning as the Department oft Roxl Telegraph. In 1962 it was
separated from the Telegraph and Telephone anedtaprking as an independent attached
department. Pakistan Post is a state departmenfiuhetions as Pakistan's primary and
largest postal operator with 44,000 employees tkens@cure and timely delivery of mail,
money, and material at the doorsteps of the cus®atean affordable cost. An autonomous
High-Powered Postal Services Management Board Bas bstablished through Pakistan
Postal Service Management Board Ordinance, 2002.

Pakistan Post's Recent Initiatives

Pakistan Post has recently taken important invstito provide the most efficient postal
services to the people of Pakistan. The detailasifellows:

i. Pakistan Post Mobile Application

Pakistan post launched its own mobile applicationDiecember 2018, offering tariffs,
postcodes, post office locator complaint registratirack, and trace and pick up facilities.

il. Pakistan Post E-Shop

Pakistan Post has the capacity and commitmentlieedéor online vendors for their cash
on delivery products with proof of delivery and pnat reconciliation of their payments.
Many international web portal operators have shdhair interest in entering into the
Pakistani market with the Pakistan Post as thelively partner. This initiative was
launched in February 2019 to capitalize on the-dgastving E-Commerce sector. Pakistan
Post created its own web portal to register pastti@rough the launching of Pakistan Post
Online E-Shop, which offers partnership for deliesollection and return services, counter
booking, and co-branding in selling products. Pakid?ost has registered 1,770 partners to
date.

iii. Pakistan Post's Facebook Page

Pakistan Post is maintaining a Facebook page teivedeedback and suggestions for
improvement in postal operations from the publid gakes immediate appropriate remedial
steps for further improvemenhttps://www.facebook/pakistan post office

iv. Computerized Pension Payment System

Over 1.7 million pensioners have been drawing mendrom Pakistan Post through
computerization of Military Pension Payment Syst&rhich is available at all Government
Post Offices (GPOs). The pensioners are receiiagénsion in a convenient environment.
Pakistan Post is also disbursing pension to ovell749 Pakistan Telecommunication
Company Limited (PTCL) pensioners every month.

v. Achievements of Saving Bank

Table 13.14: Progress of Saving Bank

S.No. Description Number(s)

1 Total Number of Accounts on 31-12-2019 2,174,707
2 Total closing balance on 31-12-2019 (Rs Million) 200,168.718
3 Total commission till 31-12-2019 (Rs Million) 905.936

Source: Pakistan Post
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vi. Western Union Money Remittance Business:

During July-December FY2020, Pakistan Post hasveddoreign remittance amounting to
$30.860 million, equivalent to Rs 4,832.505 million

vii. Benazir Income Support Programme (BISP):

A Complete web-enabled tracking and monitoring exysffor disbursement of funds for
BISP has been evolved that includes continuousegsieg, monitoring, and reconciliation
of the specialized money orders scheme. During-Delgember FY2020, a total of 71,442
BISP money orders along with funds of Rs 71.442lionil were received from BISP

authorities with 60 percent MOs out of the aforddands amounting to Rs 42.865 million
have been paid.

viii. Achievements in International Postal Services

Pakistan post received more volume of mail thafispatched for delivery. Thus it always
remains net-creditor. Pakistan Post received anuamof Rs 72.407 million during the
period from July 2019 to December 2019 on accob@im¢rminal dues for the imbalance of
international mails received from and dispatchedtt@r countries.

ix.  First Micro Finance Banking (FMFB)

Pakistan Post has earned Rs 2.740 million duriegpttriod from July-December FY2019
through commission on disbursement/recovery of FNibahs and services/space provided
to the FMFB operators.

X. Joint International Remittance Service with NBP

Five hundred designated post offices across thentoplare offering foreign exchange
disbursement service, and payment is made afteamdirec verification. During July-
December FY2020, 894 remittance payments have begle by designated post offices,
and an amount of Rs 58.252 million was paid.

Postal Life Insurance (PLI)

PLI is the brainchild of the Ministry of Financendh Pakistan Post serves as its agent.
However, Director General, Pakistan Post, is exobl responsible for managing,
organizing, and controlling its operations and reéirlg its various products. PLI is
exempted from corporate and income tax. All the eyogenerated is invested in Post Office
Insurance Fund controlled by the Ministry of Finan®akistan Post gets a return at the
prevailing government investment return rates. Tosicy ensures the security of funds,
attractive return, and increased public confidedde update about PLI for the period from
July, 2019 to November, 2019 is given below:-

Fresh Policies:

No. of Fresh Policies Issued = 7,520
Fresh Premium Income = Rs 252.910 million
Sum Assured = Rs 3,302.478 million

Inforce Policies:

No. of Policies
Premium Income
Sum Assured

441,189
Rs 3,225.307 million
Rs 80,173.497 million
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Philately:

The Commemorative Postage Stamps issued for tiedpgieom July 2019 to February 2020
are reported in Table 13.15.

Table 13.15: Commemorative Postage Stamps

1 | 70" Anniversary of the Commonwealth Organization @-2419) 14-08-2019 Rs 20/-

2 | Commission on Science & Technology for Sustamddtvelopment in the 04-10-2019 Rs 20/-
South (COMSATS)

3 | Japan's International Cooperation Towards Pakista 22-10-2019 Rs 20/-
4 | 30"Years of the Convention on the Rights of the CHI&RC) 04-11-2019 Rs 20/-
5 | 550" Birthday Celebrations of Sri Guru Nanak Dev JI§24€019) 12-11-2019 Rs 20/-
6 | Commemorative Postage Stamp on Golden Jubilesb@dions of OIC 30-12-2014 Rs 50/-
7 | 100" Birthday of Shaheed Hakim Muhammad Saeed. 1000D2] Rs 20/-
8 | Commemorative Postage Stamp on Kashmir SolidBxty 05-02-2020 Rs 20/-
9 | High Level International Conference in Islamab@d 17-18-2020 to 40 17-02-2020 Rs 20/-

years of presence of Afghan Refugees in Pakistan.

10 | Issuance of Commemorative Postage Stamp on Mhakimad Ali Unden 18-02-2020 Rs 20/-
the Stamp Series "Tehreek-e-Pakistan K Mujahid".

Source: Pakistan Post

Number of Post Offices as on February-2020 Table 13.16: Post Offices (Nos)
Summary of rural and urban post offices is__Yrban Rural Total
provided in Table 13.16: 1717 8352 10069

Source: Pakistan Post

Conclusion

Transport and economic activity are inextricablyuid together. A well-developed and

functioning transport and communication infrastawet improves business's productivity
and efficiency by helping them realize agglomergtieconomies of scale, economies of
scope, and network externalities benefits to s@eulexport, investment, and growth for
jobs and welfare gains. Transport and communicasiectors in Pakistan are extensive,
varied, and serve a population of over 211 millpeople. In recent years, new national
highways have been built, with the addition of rmai@ys which have improved trade and
logistics within the country. Pakistan's rail netlw@s also undergoing expansion in recent
years. Airports and seaports have also been buittugh foreign and domestic funding.

Central Asia is traditional, an economically closedion owing to its geography and lack of
developed infrastructure; however, with the develept of the economic connectivity and

integration projects under the CPEC and the CARE&@mamme, the region will have

greater access to the sea and to the global tratkeork. Moreover, improved regional

connectivity and integration with Central Asian oties, People's Republic of China and
other neighboring economies can have a signifigansitive impact in Pakistan through

markets, ideas and people linkages to enhance aradiéourism and attract investments that
will create jobs and other opportunities to ultislgtdrive sustained high inclusive growth

in Pakistan.
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